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ể   

1.   

≢│⁸↓╣╕≢⁸ 21 ⌐₈ ₉⁸ 26 ⌐₈

₉╩ ⇔⁸ ⁸ ⁸ ⅜ ⇔≡⁸ Ᵽ☻╩

│∂╘≤∆╢ ─ ⌐ ↑√↕╕↨╕⌂ ⌐ ╡ ╪≢⅝╕⇔√⁹ 

⇔⅛⇔⌂⅜╠⁸ ╛ ⁸ ⌐ ⇔√ ☻♃▬ꜟ─ ⌂≥⁸

╩ ╡ ↄ │ ⇔↕╩ ⇔≡™╕∆⁹ 

≢⁸ ╩│∂╘≤∆╢⁸ ╠─ ╩ √⌂™ ⌐≤∫≡⁸ │

╩ ⅎ╢ ⌂ ≢№╡⁸ ↕╠⌂╢ ─ ⌐≤╙⌂™⁸╕∆╕∆

∕─ │ ╕∫≡™╕∆⁹ 

↓℮⇔√ ⁸ ⌐⅔™≡│⁸₈ ─ ┘ ⌐ ∆╢ ─ ╩

∆╢ ₉⅜ 26 11 ⌐ ↕╣⁸ ⅜ ≤⌂╡⁸ ╛

≤ ⇔⁸ ⌂ ─ ⌐ ╡ ╗↓≤≤↕╣╕⇔√⁹ 

╕√⁸ ⌐⅔™≡│⁸ 27 10 ⌐₈ ≥↔⇔ה≥└ה∟╕ ₉

╩ ⇔⁸ ⌐ ⇔√◖fiⱤ◒♩⌂╕∟≠ↄ╡≤ ⇔≡⁸ Ⱡ♇♩

꞉כ◒─ ╩ ╘≡™ↄ↓≤≤⇔√≤↓╤≢∆⁹ 

↓℮⇔√ ╩ ╕ⅎ⁸ ⁸ ⁸ ⅜ ⌂ ─╙≤⁸ ─

⌐ ⇔√ ⌂ ╩ ∆╢↓≤╩ ≤⇔≡₈

₉╩ ⇔╕∆⁹ 
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2.   

│⁸ ─ ≢№╢₈

23 3 ₉⌐ ⇔⁸₈ 26 3 ₉╩

∆╢≤≤╙⌐⁸ ≤─ ╩ ╢╙─≤⇔╕∆⁹⌂⅔⁸ ─ ╛

─ ⌂≥ ─ ⅜ ∂√ ⌐╟╡⁸ ⌐ ∂≡ ─ ⇔╩ ™╕∆⁹ 

 

 

3.   

│⁸ ╩ ≤⇔╕∆⁹ 

 

4.   

─ │⁸ 30 ⅛╠ 35 ╕≢─ 6 ≤⇔╕∆⁹ 

  

Ṍ

[ ]

[ ]

ṕ Ṗ

ṕ Ṗ
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Ễ   

1.   

ᶤ ↑⁸ ֻ  

[ 23 3 ]  

ủ╕∟≠ↄ╡─ ≤  

 

[ 23 3 ⁸ 28 3 ]  

ủ ⌐ ↕╣√ ⌐ ∆╢  

 ̧ ◦☻♥ⱶ─  

¶ ─ ╛ ▬ⱬfi♩─ ⌂≥ Ᵽ☻ ─ ─ ⁸

╩ ╢⁹ 

¶ ─ Ᵽ☻╩ ∆╢◖Ⱶꜙ♬♥▫Ᵽ☻╛ ≤⌂כ◦◒♃ √⌂ ⱦכ◘

☻─ ╩ ╘╢⁹ 

¶ JR ─ ╩ ╘╢√╘⁸ ≤ ⇔⁸ ♄▬ꜘ─ ╛ ─Ᵽꜞ

▪ⱨꜞכ ⌂≥╩ ∆╢⁹ 

 ̧ ─  

¶ ╩ ⇔≡™╢ ─ ─ ╩ ╡⁸ ╩ ⌐

∆╢⁹ 

ủ  

 21  26  32  

Ᵽ☻ ≢ ∆╢ 

 
42  30 6  33  
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2.   

 ↑⁸ ҍ ֻ₳ 27 ₴ 10 ὑ ₳ 28 ₴ 12  

ủ ⌂ ⅎ  

¶ ⱦ☺ꜛfi⌐╟╢ ≈─ ⅛╠ ≈─ ╩ ⇔⁸ 

₈ ה╖ ╗₉⁸₈ ┬₉⁸₈ ↄ₉⁸₈ ╗₉⁸₈ ╢₉─ ╩  

¶ ─ ╩ ╡ ™≡™ↄ ╩ ╖ ↑⁸Γ ∑╕∆ó─╕∟ ╩  

 

 

 

 

ủ ⌐ ∆╢  

₡ 5₢ ╖⌂⅞╢◖fiⱤ◒♩◦♥▫─  

 ̧ ≤ ╩ ← Ⱡ♇♩꞉כ◒  

Ᵽ☻ ─ ≤⌂∫≡™╢ ─ ≤ ≤─ ⌂ Ⱡ♇♩꞉כ

◒╩ ∆╢√╘⁸ ≤⌂╢Ᵽ☻ ─ ה ╩ ╢≤≤╙⌐⁸ ≤─ ╛

─ ≠ↄ╡⌐ ∆╢ ─☻ⱦכ◘ ╩ ╘╢⁹ 

 

ủ KPI  

 26  31  

Ᵽ☻ ≢ ∆╢  30 6  33  
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 ↑⁸ ⁸  ₳ 30 ₴ 3 ˔ὑ 

ủ↓╣⅛╠─╕∟≠ↄ╡─ ⅎ  

 ⌂ ─ ╛ ─ │ ⌐╙ ⇔ ∑⁸ ─ ╩ ≤⇔

√╕∟≠ↄ╡≤│ ⌂╢ ─ ─ ╩ ⇔≡™ↄ ⅜№╢⁹ 

ủ  

 

 

│⁸ ─ ┘ ─ ⌂ ╩ ℮ ─ ⁸

┘ ≤─ ≤⇔≡ ≠↑╢⁹ 

⌐⅔™≡│⁸ ה ה ─ ─ ┘ ─

♦◙▬fi ╩ ╡⁸ ─ ≤⌂╢ ╛ ╩ ╘╢╕∟≠ↄ╡╩ ∆╢⁹ 

 

│⁸ ⌐ ∂√ ╩ ∆╢╕∟≠ↄ╡─ ⌐ ↑≡⁸

⁸ ⁸ ─ ≤⇔≡ ≠↑╢⁹ 

─ ⌐⅔™≡│⁸ ⌐ ╩☻ⱦכ◘⌂ ⇔⁸ ≢

⌂Ⱡ♇♩꞉כ◒ ╩ ╢↓≤≢⁸ ─ ╩ ⅎ╢ ╩ ╢≤≤╙

⌐⁸ ⌂ ◖Ⱶꜙ♬♥▫⌐ ∆╢╕∟≠ↄ╡╩ ∆╢⁹ 

─ ⌐⅔™≡│⁸ ╩ ⌐⁸ ⌐ ∫√ ╛☻ⱦכ◘

Ⱡ♇♩꞉כ◒─ ⌐╟╡⁸◖Ⱶꜙ♬♥▫ ⌐ ↑√ ╩ ╢⁹ 

ủ ⌐ ∆╢ ⌂ ⅎ  

⌂ ┼─ ⌐ ℮ ╩ ≤⇔√ ─ ⁸ ⁸

─ ⁸ ┼─ ╩ ╕ⅎ⁸ ╛Ᵽ☻ ─ ─ ─ ╩ ╡⁸

─ ┘ ─ ⌐ ↑√ ╩ ∆⁹ 
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 ̀ ʺ  

  

~  

29 3  

ה ⌐ ╦╢ ╩ ╕ⅎ╢≤≤╙⌐⁸ ⌐╦√╢

─ ⌂ ה ╩ ⇔≡⁸ ─ ╩

⇔⁸ ≤⇔≡─ ⁸ ⌂ ☻ⱦכ◘

─ ⁸ ≤ ⇔√ ╩ ╢⁹ 

 

 

28 3  

ה ╩ ╣╢ ≡─ ╛ ⅜ ⌐⁸ ה

⌐ ↔∑╢ ─ ⌐ ╡ ╗⁹ 

 

 

28 3 ⇔  

ה ─№╢ ⅜ ≢ ⇔≡ ≢⅝╢╟℮⁸

─ ╩ ╘╢⁹ 

ה ⌐⅔™≡⁸ ─№╢ ⅜ ─⌂™ ≤ ⌐ ₁

⌂ ╩ ℮↓≤⅜≢⅝╢╟℮ ∆╢⁹ 

 

 

27 3  

ה ─ ╩ ⇔ ∆╢⁹ 

 

29 3 ⇔  

ה ─№╢ ⌐ ∆╢ ⌐ ╘╢⁹ 
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3.   

≢│⁸ ╩ ⌐╦√∫≡ ה ∆╢≤™℮ ⅛╠⁸ 26 ⅛╠

32 ─ 7 ─ ─ ╩ ∆₈ ₉╩

⇔╕⇔√⁹₈ ₉≢│⁸₈ ₉

╩ ∆╢↓≤≤⇔╕∆⁹ 

˘ ↑⁸ ˧ ӓר ₳ 26 ₴ 3 ὑ  

ủ  

╖╪⌂≢ ╡ ≡╢ ─   

ủ ─  

¶ ⇔╛∆™ ─  

¶ ⌂ ─☻ⱦכ◘  

¶ ╡ ≡╢ ≠ↄ╡ 

ủ ─  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ủ  

 
  

24  32  

Ᵽ☻ ≢ ∆╢ ─  

√⌂ ─☻ⱦכ◘ ╩ ╗  
32 8  33  
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ễ   

1.   

│ ─╒╓ ⌐

⇔⁸ │ ⁸ ⅛╠ ⌐⅛↑≡

│ ≤ ⇔≡™╕∆⁹ 

─ ⌐ ↑√

─ ╩ ⇔≡⅔╡⁸

│ ⅜ ⌂™ ⌂ ≤

⌂∫≡™╕∆⁹ ⌐│ ⅜

⌂╡⁸ ⌐│ ≤⌂╢

⅜∕┘ⅎ≡™╕∆⁹ 

 

≢│⁸ ⱴ☻♃כⱪꜝfi 30 3 ─ ╕∟≠

ↄ╡ ≤─ ╩ ╡⁸ ╩ 12 ⌐ ⇔⁸ ╩ ╡ ↄ ─ ╩ ™╕∆⁹ 

 

 

ᶫ  2  ᷂һƲ᷂ḢӢѝ 

ᶫ  1  ⁸ǵ̬  

3

5

6

7

8

9

10

11

12

1

2

4



9 

 

2.   

⌐╟╢≤⁸ 27 ─ ─ │ 11 6 ≢ 7 ╩Ⱨכ◒⌐

⌐ ∂≡™╢ ⁸ │ ⇔≡™╕∆⁹ ה ─ ⌐

╟╢≤⁸ ╙ ≤ ⅜ ∆╢≤ ↕╣≡™╕∆⁹ 

≤ ─ ╩╖╢≤⁸ ⌐ ⅜ ⇔⁸ │ ⌐ ═

⅜ ⌂ↄ⁸ ⅜ ™ ⌐№╡╕∆⁹ 

 

27  

32  

2 27 ⁸ ה 32 52  

ᶫ  3  ˲֥ ǯᾓ ˲֥  

 

 

27  

     ᶫ  4  ˲֥ѝ⁹             ᶫ  5  ᾛ᷂Ḣ ʞɵἬ ѩǵ ӓ   

21,714 19,408 17,545 16,144 15,771 15,331 14,167 13,037 12,082 11,539 11,149

78,607

79,178

76,568

74,202 71,042 66,700 62,899 60,975 59,129 56,436 52,144

9,883 11,769 13,330 13,864 14,673 17,147

16,878 13,711 12,146 12,211 13,867

7,266 8448 10,280 12,523 14,833 16,435
18,727 21,746

22,519 21,783 20,678

14.7%

17.0%
20.1%

22.6%
25.4%

29.0%
31.6% 32.4% 32.7% 33.3%

35.3%

0%

10%

20%

30%

40%

50%

0

20,000

40,000

60,000

80,000

100,000

120,000

140,000

15 15 64 65 74 75

118,803 117,724 116,818 116,611 115,942
112,670

109,469 105,877 101,969
97,838

117,634
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3.   

─ │ ⌐№╡╕∆⁹ ⅜ ⌂ 16 ─ ⌐

╘╢ ─ ╩╖╢≤⁸╒╓ ┌™─ ≢∆⅜⁸ ─

│ ⇔≡™╕∆⁹ ⁸ │ ─ ⌐№╡╕∆⁹ 

 
β ─√╘⁸ ≤ ─ ⅜ ⇔⌂™ ⅜№╢⁹ 

3  

 ᶫ  6  Ҳ ͪ ְ  

 

 

 

β ─√╘⁸ ≤ ─ ⅜ ⇔⌂™ ⅜№╢⁹ 

12  

 ᶫ  7  Ё ͪ ǯͪ Ҋֻ 

 
12  

ᶫ  8  Ё  

421 413 407 405 403 403 399 398 393 392

221 231 242 251 258 267 274 290 300 306

0

100

200

300

400

500

600

700

800

ˆ Ҳ

641 644 649 656 661 670 673 687 693 698

770 775 777 778 780 783 786 790 790 789

126 133 140 143 148 159 171 183 192 197

35 37 39 43 45 49 51 53 57 60

75.9% 76.2% 76.8% 77.2% 77.4% 77.3% 77.5% 77.9% 78.2% 78.4%

44.7% 46.2% 47.7% 48.5% 49.4% 51.2% 53.3% 55.1% 56.3% 57.2%

25.6% 26.3% 27.2% 28.5% 29.4% 30.7% 31.8% 32.7% 34.1% 35.3%

0%

20%

40%

60%

80%

100%

0

100

200

300

400

500

600

700

800

900

1,000

33 40

152

230
201 175 180

271
313

364

0

50

100

150

200

250

300

350

400

16

65 65

75 75
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4.   

⌐╟╢≤⁸ 22 ─ ⅛╠ ┼─ ה │ 7,178 ≢⁸

⅛╠ ┼─ ה │ 6,824 ≤⌂∫≡⅔╡⁸ ≤ ∆╢≤ ≤─≈⌂

⅜╡⅜⅝╦╘≡ ™↓≤⅜ ⅛╡╕∆⁹ 

╕√⁸ ─ ה ⌐⅔™≡ ╩ ∆╢ ─ │ 4.3 ≢⁸ ╛

≤ ∆╢≤ ⌐ ™ ≢∆⁹ ⁸ ╩ ∆╢ ─ │ 69.4

≢⁸ 2 ≤ ∆╢≤ 16.2 ⇔≡⅔╡⁸ ⅜ ╕∫≡™╕∆⁹ 

 
 22  

ᶫ  9  ҽɵ ἶ Ҳ 

 

β ┘ ╩ ↄ 

2 22  

 ᶫ  10  ⁸ǲ₡̮ǠȒ ҽɵ ἶ ǵ˧  

 

+ 10  
22  

 ᶫ  11  ҽɵ ἶǲǑǘȒЏВ˧ ǵѫ Ҋֻ 

102

712

6,824

225

113

1,396

114

115

689

7,178

291

2,917

106

ḱ

5000

1000

1

ṕ Ḳ Ṗ

70

6.3%

10.0%

1.7%

1.8%0.5%

1.7%

69.4%

53.2%

2.2%

6.8%

11.7%

19.6%

0.2%

0.4%

0.4%

0.5%

1.4%

2.1%

6.2%

4.0%

0% 20% 40% 60% 80% 100%

22

(N=56,155)

2

(N=56,230)

♪
ˆֻ ὤ

+ˆֻ + ὤ
+ ̀

+
+

+ Ӹ + Ӹ +

1.7% 0.5% 0.1% 0.2% 0.0% 0.4% 0.1% 1.3% 4.3%

2.9% 2.1% 0.1% 0.6% 0.0% 0.6% 0.1% 1.3% 7.5%

16.1% 2.5% 0.1% 3.8% 0.3% 0.9% 0.3% 3.1% 27.1%
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5.   

ה Ɽכ♁fi♩ꜞ♇ⱪ 15 ⌐╟╢≤⁸ ─♩ꜞ♇ⱪ

≢│ ─ ⅛╠ ┼─♩ꜞ♇ⱪ ⅜ ↄ⁸ ה ⅛╠ ⁸

┘ ⅛╠ ה ╙ 500♩ꜞ♇ⱪ №╡╕∆⁹╕√⁸ ⁸

⁸ ╩ ↄ ⅛╠ ┼ 100♩ꜞ♇ⱪ №╡╕∆⁹ 

≢│⁸ ─ ┘ ⅛╠ ┼─♩ꜞ♇ⱪ⁸ ─♩ꜞ♇

ⱪ⅜ ↄ⁸ ╩ ↄ ─ ≢│ 500♩ꜞ♇ⱪ ≤⌂∫≡™╕∆⁹ 

 

 

β ─ │ 500♩ꜞ♇ⱪ ⁸ ┼─ │ 100♩ꜞ♇ⱪ ╩  

15  

ᶫ  12  ҽ Ћ ǵɆɨɁɕ  

β♩ꜞ♇ⱪ≤│⁸№╢ ╩ ∫≡ ⅛╠ ┼ ∆╢ ─⁸ ─ ╩ ∆

≢№╡⁸∕─ ╩ ⌐ ∆╢ ─  

1,000♩ꜞ♇ⱪ

500 999♩ꜞ♇ⱪ

100 499♩ꜞ♇ⱪ
─ ─╖

♩ꜞ♇ⱪ

6,432

2,974

573

896

383

110

253

37

89

23

175

160






























































































